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How Nonprofits Can Use 
Artificial Intelligence

• Fundraising & donor engagement

• Grant writing & proposal support

• Communications and content creation

• Operations & productivity

• Program delivery

• Advocacy 
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OVERALL 
BENEFITS OF 
AI

• Virtual assistants

• Cost savings

• Instant responses

• Well-written draft 

pieces

• TIME

HOW WE GOT 

STARTED

• LEADERSHIP STARTED LEARNING 

AND EXPLORING WITH CHATGPT

• ENCOURAGED STAFF TO EXPLORE 

FOR 15 MINUTES PER DAY
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Cautions • Creates a great draft or 

revision, NOT a final product

• Research tool, may or may 

not search the internet 

depending on platform

• Should NEVER replace your 

judgment

• Must always check citations, 

statistics, and other 'facts' to 

make sure AI is not 

'hallucinating'

BIAS AND LACK OF 
UNDERSTANDING IN AI

• Trained by humans, with human 

biases, without common sense, or 

understanding sarcasm, irony or 

metaphor

• ChatGPT Replicates Gender Bias in 

Recommendation Letters | Scientific 

American
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OTHER THOUGHTS

• Voice

• Plagiarism

• Never enter confidential or 

proprietary agency or client 

information; same as putting it out on 

the web

• Environmental concerns

• Need policies and procedures

Fundraising & 
donor support

 Donor insights

 Predictive analytics

 Stewardship strategies

 Donor search platforms

 Personalized emails
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Grant writing and 
proposal support

• Match with grants and 

foundations

• Track deadlines and 

requirements

• Grant writing

o Draft

o Edit

o Research

Communications 
and content 
creation

• Draft emails, reports, press releases, 

Board updates

• Social media posts

• Speeches

• Thank you notes

• Newsletters

• Story Telling

• Presentation outlines/development

• Logo generation

• Digital design

• Video

• Podcasts

• Editing
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 Don't use em dash

 Pictures Icons

 AI content detectors:

o GPTZero

oWinston 

o JustDone

AI content 
detection

AI text 
humanizer

BEFORE
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AI text 
humanizer

AFTER

Check for 
plagiarism

 Grammarly

 Winston

 GPTZero

 Quetext
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Operations and 
productivity • Project management

• Flow charts/decision 

trees

• Meeting notes

o Key points

o Action items

o Assign tasks

Program delivery
 Chatbots/virtual assistants

 Smart intake sheets

 Predictive analytics

 Real-time translation and 

transcription

 Program evaluation

 Case prioritization

 AI therapy support
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Advocacy

 Track legislation

 Engage supporters

 Write persuasive calls 

to action

Marketing 
Examples

Design a New Logo

Video Creation

Create Short Clips - Social

Podcast Creation/Audio Creation

LE0
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LE0 [@Leslie Slingsby] the first link doesn’t work. You many need add a

new URL.
Liz Evans, 2025-06-02T12:59:06.786
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• Agents: AI tools that handle 

tasks like scheduling, writing, 

or data entry

• Workflows: Step-by-step 

automations that connect 

apps and actions

• Teams: People and AI working 

together to save time and 

improve results

Automation 

with AI: 

Summary - starting to use AI 

Consider how AI can improve existing ways of doing tasks 

and new possibilities

Support intelligent experimentation

Assess and train on the skills required, such as prompt 

engineering, to effectively use AI systems

Develop organizational policies

Discuss balancing human-led and technology-powered 

organizations


